PERIMETER HEALTHCARE  |  Resident & Family Handbook



[image: ]
Residential Behavioral Services

Resident & Family Handbook

A shared handbook for all Perimeter residential campuses
Forrest City, AR  •  West Memphis, AR  •  Ozarks (Springdale), AR • Jackson, TN •  Missouri (Waynesville & Primrose)





Providing hope and transforming lives.


How to Use This Handbook
This handbook applies to every Perimeter Healthcare psychiatric residential treatment facility (PRTF). It describes what you and your family can expect during treatment: our philosophy, the treatment team, daily routines, rules, safety practices, your rights, and how to stay connected.
Most of what you will read here is the same at all of our campuses. Where a program, rule, or service is offered only at a specific campus, you will see a highlighted box like the one below.
	◆ CAMPUS-SPECIFIC
Boxes like this identify programs or details that apply only to one campus. If a box does not name your campus, that item may not apply to your child’s program.



Please read the handbook carefully, keep it for reference, and sign the acknowledgement page at the end. Ask any staff member if you have questions — we are glad to help.


Welcome
Dear Residents and Families,
Welcome to Perimeter Healthcare. We recognize that this is not a journey anyone expects, and that the path that brought you here may not have been easy. We want you to know that you are not alone, you are in the right place, and we are here to help.
[bookmark: _Int_KA2qMqMQ]At Perimeter, we believe that healing happens through relationships, safety, understanding, and hope. As a trauma-informed organization, we understand that behavior often tells a story. Rather than focusing only on what happened, we work to understand what has happened to a child and how we can support their healing. Every interaction, therapeutic intervention, and relationship is guided by compassion, respect, accountability, and a belief in each resident’s ability to succeed.
Families and caregivers are an essential part of the treatment process. We view treatment as a partnership and encourage active participation, open communication, and collaboration throughout your child’s stay. Our goal is to provide safety, stability, and healing so your child can successfully return to a healthy environment as soon as they are able, and we remain hopeful for lasting change well beyond our immediate care.
During your time with us you will find a team of dedicated professionals, therapists, nurses, educators, case managers, activity therapists, dietary and direct-care staff, and many more, committed to supporting both residents and families every step of the way. Thank you for trusting us with your care.
With respect and appreciation,
The Leadership and Staff of Perimeter Healthcare


About Perimeter Healthcare
Our Mission
Perimeter Healthcare is a behavioral healthcare company committed to meeting mental health needs. We desire to always be patient-centered, employ the best staff, have an excellent company culture, and achieve great results with integrity and transparency. It is our goal to be the provider of choice by providing quality and consistent care in all of the communities we serve.
Our Vision
Our vision is to build a fully integrated behavioral healthcare system based on state-of-the-art, evidence-based treatment protocols resulting in the best possible outcomes for our patients.
What a PRTF Is
A psychiatric residential treatment facility (PRTF) provides the highest level of behavioral health care outside of a hospital. Residents live and attend school on our campus in a structured, therapeutic environment designed to support personal growth. Our approach helps youth develop new ways to cope, build trust in others, and strengthen problem-solving skills. No matter the circumstances that brought a resident here, past actions do not define them — who they choose to become is what truly matters.


Our Campuses at a Glance
Perimeter operates residential campuses across Arkansas, Tennessee, and Missouri. All campuses share the same mission, philosophy, resident rights, and core expectations described in this handbook. The table below summarizes how the campuses differ. Detailed specialty descriptions follow in the next section.
	Campus & Location
	Population Served
	Licensure / Level
	School / Education
	Signature Specialty Programs

	Perimeter Behavioral of Forrest City
1521 Albert Street, Forrest City, AR 72335
(870) 633-3200
	All-male; adolescents ( ages 12-21)
	Highest level of behavioral care in Arkansas; Arkansas-licensed PRTF
	 On-campus school (local district partnership)
	Sexual Rehabilitation Unit (SRU); Substance Use – certified 7 Challenges program; CBT, TBRI, TF-CBT, 18+ Bridges program

	Perimeter Behavioral Health of Jackson
49 Old Hickory Blvd, Jackson, TN 38305
(731) 668-5880
	Co-ed (male & female); ages 12-17 
	Level III psychiatric residential treatment center (Tennessee)
	On-campus school (local district partnership)
	Behavioral, emotional, psychiatric & substance use treatment; PREA-compliant; Level System 

	Perimeter Behavioral of the Ozarks
2466 S. 48th Street, Ste. B, Springdale, AR 72762
(479) 957-9857
	All-female; adolescents
	Arkansas-licensed PRTF
	Certified teachers under the AR Dept. of Education, Div. of Non-Traditional Programs; follows local district calendar
	"Mystical Minds and Where to Heal Them" four-stage themed program; Polyvagal Theory, Play Therapy, Trauma-Informed Yoga, DBT, CBT, TF-CBT, TBRI 

	Perimeter Behavioral of West Memphis
600 North 7th Street, West Memphis, AR 72301
(870) 394-7100
	All-female; adolescents (ages 12–17)
	Arkansas OLTC-licensed PRTF; Joint Commission-accredited; licensed capacity 36 beds
	Perimeter Behavioral of West Memphis / West Memphis School District (in-house)
On-campus school (local district partnership)
	Trauma-informed, sensory-based programming, CBT, DBT, TF-CBT

	Perimeter Behavioral of Missouri
1000 Hospital Road, PO Box 4067, Waynesville, MO 65583
(573) 774-5353


	Co-ed (male & female); ages 6–21; serves in-state and out-of-state youth
	Missouri DSS Children’s Division-licensed; CMS-certified PRTF (capacity 121)
	Waynesville R-VI School District; Edmentum online curriculum for out-of-state youth
	Neurodiversity / ASD program (Neurodiverse Integrated Care); Assessment Center; TF-CBT, DBT, CBT, TBRI

	Perimeter of Missouri Primrose Complex Care
121 Primrose Lane, St. Robert, MO 65584
(573) 260-3194

	Co-ed (male & female); ages 6–21; serves in-state
	Missouri DSS Children’s Division-licensed; CMS-certified PRTF (capacity 15)
	Waynesville R-VI School District
	Medical Complexity services, TF-CBT, DBT, CBT, TBRI




Specialty Programs by Campus
All Perimeter campuses deliver individualized, trauma-informed residential treatment. In addition, each campus offers signature specialty programming. The following programs are available only at the campuses named below.
Forrest City, Arkansas — SRU & Substance Use (all-boys)
	◆ AVAILABLE ONLY AT FORREST CITY, AR
Sexual Rehabilitation Unit (SRU): Specialized treatment for youth with problematic sexual behavior, including sexual offending and prior sexual abuse. Residents are treated with compassion, dignity, and accountability. Specialized work uses the Roadmaps, Pathways, Footprints, and T.O.P. workbooks, plus reflection, self-exploration, and daily programming. SRU residents access the same core programming (individual, family, group, activity, psychiatric, and dietary services) as all other residents.
Substance Use – Certified 7 Challenges Program: An evidence-based, developmentally appropriate substance-use curriculum that helps youth make and act on decisions about alcohol and other drugs.
Forrest City is an all-male facility (ages 12–21) and the highest level of behavioral care in Arkansas. Treatment uses a brain-based approach including CBT, TBRI, and TF-CBT, and a "Stages of Change" progression system with a Galaxy Store incentive.



Jackson, Tennessee — Co-ed Level III & Substance Use
	◆ AVAILABLE AT JACKSON, TN (co-ed, ages 12–17)
A Level III psychiatric residential treatment center serving male and female youth facing behavioral, emotional, psychiatric, and substance use challenges.
Holistic, individualized, trauma-informed care integrating medication management, individual and group therapy, and life-skills development, with PREA-compliant safeguards and a Level System.



Ozarks, Arkansas — "Mystical Minds and Where to Heal Them" (all-girls)
	◆ AVAILABLE ONLY AT THE OZARKS CAMPUS, SPRINGDALE, AR
A themed, experiential trauma-recovery program for adolescent girls, structured as a four-stage journey, typically spanning about six months, adjusted to each youth’s needs and symptom severity.
Stage 1 – Safety & Stabilization (~1–2 months): establishing safety and trust; foundational emotional-regulation and mindfulness skills.
Stage 2 – Skill Acquisition (~2–3 months): building emotional regulation and interpersonal-effectiveness skills.
Stage 3 – Trauma Processing (~2–3 months): confronting and processing personal trauma with advanced therapeutic techniques.
Stage 4 – Reintegration & Independence (~1–2 months): applying skills to real-world settings and preparing for discharge; an optional peer-mentorship phase is available to graduates.
Evidence-based modalities include Polyvagal Theory, TF-CBT, Play Therapy, DBT, and CBT, with Trauma-Informed Yoga and TBRI as adjunctive treatments. Treatment includes weekly individual therapy, two family sessions per month, 3–5 psychotherapy groups per week, daily recreational therapy, and weekly medication management.



West Memphis, Arkansas — Adolescent Girls PRTF (all-girls)
	◆ AVAILABLE AT THE WEST MEMPHIS CAMPUS, AR
An all-female adolescent psychiatric residential treatment facility (ages 12–17), Arkansas OLTC-licensed — like the Ozarks campus — and accredited by the Joint Commission, with a licensed capacity of 36 beds.
Trauma-informed, evidence-based care including CBT, DBT, TF-CBT, and somatic-based interventions, with sensory-based supports (sensory rooms and Alpha-Stim) to promote regulation.
Education is provided in-house through partnership with the West Memphis School District. Nursing is on-site 24/7, with weekly psychiatric provider rounding.



Missouri (Waynesville) — Neurodiversity / ASD Program (co-ed)
	◆ AVAILABLE ONLY AT THE MISSOURI CAMPUS
Neurodiverse Integrated Care: A neurodiversity / Autism Spectrum Disorder (ASD) program designed to meet the needs of youth whose brains process, learn, and relate differently, delivered within a trauma-informed residential setting and supported by an on-site Assessment Center.
Core evidence-based modalities include Trauma-Focused Cognitive Behavioral Therapy (TF-CBT), Dialectical Behavior Therapy (DBT), Cognitive Behavioral Therapy (CBT), and Trust-Based Relational Interventions (TBRI).
Education is provided through the Waynesville R-VI School District, with the Edmentum online curriculum available for out-of-state youth. The Missouri campus serves male and female youth ages 6–21.





Your Multidisciplinary Treatment Team
During treatment, a number of clinical staff members work with each resident and family. Every team member is trained and experienced, and all are involved in treatment planning.
Psychiatrist / Provider: Completes the psychiatric evaluation, manages medications, and has final responsibility for the timing of discharge.
Physician / Medical: Attends to non-psychiatric medical needs and performs history and physical exams as ordered.
Therapist: Assigned at admission; manages the treatment process, maintains family contact, and provides individual, group, and family therapy plus discharge planning.
Case Manager: Point of contact for referral sources and guardians; coordinates passes, outside referrals, and discharge planning.
Nurse (24/7): On duty around the clock; provides ongoing assessment, administers medications, and ensures medical needs are met.
Activity / Recreational Coordinator: Leads recreational and skill-building activities focused on teamwork, communication, trust, empathy, and goal-setting.
Teacher: Delivers instruction based on diagnostic testing, home-school status, and the treatment team’s assessment.
Direct-Care Staff (Mental Health Techs): Support residents throughout daily routines and help maintain a safe, structured milieu.

Individualized Treatment Planning
Each resident receives an individualized master treatment plan (MTP) that is reviewed and updated to match their needs. Discharge planning begins at admission. Residents and their parents/legal guardians have the right to help develop the treatment plan and the discharge plan in partnership with the treatment team.


Therapeutic Services & Approaches
Perimeter meets each youth where they are, using a variety of evidence-based therapeutic modalities. Approaches used across our campuses include:
Trauma-Focused Cognitive Behavioral Therapy (TF-CBT): Helps youth process traumatic experiences and their emotional impact, identify harmful thought patterns, and develop healthier coping strategies.
Dialectical Behavior Therapy (DBT): Builds skills in mindfulness, distress tolerance, emotional regulation, and interpersonal effectiveness; helpful for intense emotions, self-harm, or impulsivity.
Cognitive Behavioral Therapy (CBT): Identifies and challenges unhelpful thoughts and behaviors; effective for anxiety, depression, and other emotional challenges.
Trust-Based Relational Interventions (TBRI): A brain- and trauma-based approach built on Empowerment (meeting physical needs), Connecting (building trust), and Correcting (teaching self-management).

Additional and adjunctive approaches offered at specific campuses — such as Polyvagal Theory, Play Therapy, and Trauma-Informed Yoga at the Ozarks — are described in the Specialty Programs section.
Therapy Schedule
Every resident is offered, at minimum:
Individual therapy at least once per week (typically 60 minutes).
Family therapy at least two sessions per month (typically 60 minutes), conducted in person or via secure video when permitted by the therapist’s state licensure.
Group psychotherapy throughout the week with no less than 3 groups.
Weekly medication management with the provider.

Sessions focus on the goals and objectives in the resident’s master treatment plan. Family therapy is generally intended for the primary attachment figure the resident will live with after discharge and must be approved by the legal guardian. Sessions may be postponed or held without the resident present if it is unsafe, if the resident is dysregulated, or if participation would hinder progress.
Additional Interventions
In addition to formal therapy, staff use supportive interventions such as positive reinforcement, natural and logical consequences, co-regulation, redirection and gentle physical redirection, therapeutic assignments, resident-initiated time-outs, and team-building exercises to help residents build skills and regain self-control.


Education Services
All residents attend school Monday through Friday while in our care. Our goal is to provide relevant, current education that results in the least possible disruption to a student’s transition back to their home school. Certified teachers deliver instruction in core courses (Math, Science, Social Studies, and English) as well as life skills, based on each student’s grade level and prior coursework.
Credit-bearing high school courses are completed by the end of each semester, and credits and grades are transferred to the student’s next school upon discharge. Students who are too sick to attend school will rest and follow infection-control guidance; they will not lose points but also cannot earn points for missed school days.
	◆ CAMPUS-SPECIFIC EDUCATION PARTNERS
Forrest City, AR: On-campus schooling; residents are enrolled through the Forrest City School District; grades are officially recorded and transferred.
Ozarks, AR: Education is provided by certified teachers under the Arkansas Department of Education, Division of Non-Traditional Programs, following the local district calendar and curriculum.
Missouri (Waynesville): Education is provided by the Waynesville R-VI School District, with the Edmentum online curriculum for out-of-state youth.
West Memphis, AR: On-campus schooling in partnership with the local school district. Education is provided in-house through the West Memphis School District.
Jackson, TN: On-campus schooling in partnership with the local school district.





Daily Life & Milieu Expectations
The therapeutic milieu is the living environment where residents program and reside with a group of peers in a designated unit. Each unit is highly structured, promoting healthy routines that include daily practices, community meetings, school, therapeutic groups, and activities. Clear rules exist to keep everyone safe and to give each resident the best chance of resolving personal and family problems.
Unit & Community Rules
No violence or threats of violence, fighting, intimidation, or aggressive posturing.
No withholding information important to the treatment or safety of others.
Turn in to staff any items not allowed in the facility; no contraband.
Keep hands and feet to yourself; maintain appropriate personal space with peers.
No profanity, name-calling, slurs, gang signs, gang activity, or symbols.
No damage to facility property or the property of others.
No borrowing, lending, trading, or stealing clothing, food, hygiene, or personal items.
No lying, note-passing, or private communication (verbal or non-verbal) between residents.
No entering another resident’s room or doorway at any time.
Address staff respectfully and follow staff directions; no staff splitting or manipulation.
Request permission before leaving an assigned area; transition quietly and safely in line.
No tobacco, drugs, or alcohol; no tattooing, piercing, or writing on the body.
No obscene, sexual, or inappropriate behaviors or comments; sexual activity is strictly prohibited.
Follow the daily schedule; respect everyone’s space, person, belongings, and feelings.
Maintain confidentiality regarding yourself and others.

To ensure safety, additional rules and guidelines may be implemented at staff discretion, with treatment-team approval, based on unit needs.
Room & Bedroom Expectations
Make your bed each morning; keep the room neat, with items off the floor and belongings labeled.
Doors remain open when occupied and closed/locked when residents are not in the room (varies by campus).
No food or drinks in rooms; no moving or altering furniture; no feet on furniture or walls.
Room checks occur each shift, and room searches may occur when there is a safety concern.
Meals & Cafeteria
Perimeter provides three healthy, dietitian-approved meals and two snacks daily. Residents are expected to eat the meals and snacks provided; sharing or swapping food is not permitted. Visitors may not bring in food or drinks except as pre-approved for dietary needs. Positive mealtime conversation and good table manners are expected. Special meals and snacks are offered for holidays, birthdays, discharge days, and special activities.
Television, Media & Music
Because days are highly structured, viewing time is limited. Only staff turn the TV on/off or adjust the volume, and only age-appropriate content is permitted (movies rated G, PG, or PG-13 depending on age). Programs rated “R” or with violent or sexual content, and channels such as Cinemax, MTV, BET, and SCI-FI, are not permitted. Music that is sexual or promotes violence, drugs, or gangs is not allowed. Personal electronic devices, MP3 players, and cell phones are not permitted.
Chores & Life Skills
Everyone shares responsibility for keeping the facility clean, which also builds life skills. Residents may earn an allowance for completing assigned chores, complete their own laundry with staff support, and participate in deep-cleaning days.


Progression & Incentive Systems
Our campuses use a structured progression system that recognizes and rewards positive behavior. School attendance, classroom behavior, participation, and following rules directly affect a resident’s ability to earn points and progress. Higher standing unlocks privileges such as store access, special activities, outings, and (where eligible) passes. Consistent positive behavior is recognized and rewarded, while continued rule violations may result in interventions.
	◆ CAMPUS-SPECIFIC SYSTEMS & INCENTIVES
Forrest City, AR: Uses a "Stages of Change" progression system (which replaced a traditional level system) and a Galaxy Store where level and weekly standing determine available items.
Jackson, TN: Uses a Level System tied to privileges. Residents receive a weekly credit allowance that increases as they advance through levels and can be spent in the resident store.
Ozarks, AR: Progress follows the four phases of the "Mystical Minds" program; youth complete a phase-request form to advance.
Missouri: Residents may earn "P. Bucks," redeemable only at the Perimeter Store; they carry no cash value at discharge.
West Memphis, AR: Uses a Level System tied to daily points and privileges.






Behavioral Expectations & Safety Precautions
Keeping residents safe is our top priority. Staff are trained in aggression management (Handle With Care) and use verbal interaction first, with hands-on techniques only when necessary and always the least restrictive option for the situation. Legal guardians consent at admission to the use of emergency safety interventions, including physical restraint if necessary.
Restraint & Seclusion
Physical restraint is used only to ensure the safety of the resident or others during an emergency, for as brief a time as possible, and requires a physician’s order (obtained within 60 minutes of initiation; in Tennessee facilities, orders are not to exceed 30 minutes). A nurse notifies the parent/legal guardian within 24 hours of any emergency safety intervention. The use of mechanical restraints is prohibited at all Perimeter facilities. Seclusion is not utilized at our facilities. Residents have the right to be free from restraint or seclusion used for coercion, discipline, convenience, or retaliation.
Supervision & Observation
Residents are always within staff visual observation except for private time in the bathroom or shower. A resident who presents a danger to self or others may be placed on a special precaution with heightened observation (line of sight, staff shadow, or one-to-one) until the crisis has passed. Facilities may conduct video surveillance of common areas and grounds (never private bathrooms) for safety and security.
Safety Precautions & Interventions
When needed to ensure safety and stabilization, a resident may be placed on a safety precaution. Common precautions and typical interventions include:
Refusals: Ongoing refusal of activity therapy, therapy, groups, school, chores, hygiene, medication, or medical care — the resident must participate appropriately before coming off the precaution and may be restricted from free gym, outings, or special activities.
Elopement Precaution (EP): For leaving or attempting to leave the unit/facility — may include heightened supervision and case-by-case limits on going outside.
Aggression Precaution (AP): For verbal, physical, or sexual aggression or acting out — the resident remains on unit until regulated and completes a “repair” with those affected when clinically appropriate.
Self-Harm (SH): For self-harm or verbalizations of self-harm/suicide without gesture or attempt — may include loss of personals, scar assessment, monitored showers, and keeping head and hands visible.
High Acuity (HA) / Suicide Precaution (SP): Follows a suicide screen (C-SSRS) by a nurse or therapist — may include nurse checks, loss of personals, scrubs, sleeping in a designated safe area, and no off-campus activity. For Suicide Precautions, the attending provider makes the final decision to remove the precaution.

To remove a safety precaution, the clinical team conducts a daily assessment of the resident’s risk. A physical hold ("restraint") is used only as a last resort in crisis situations by trained staff under nursing direction to prevent harm. Safety Plans may be developed by the therapist for residents with a history of unsafe behaviors and are reviewed at least every 30 days.


Health Services
Psychiatric Services
Upon admission, residents receive a psychiatric evaluation by the attending provider, which informs the master treatment plan. The psychiatrist oversees medication management and determines when additional medication, suicide precautions, or a higher level of (acute) care may be appropriate to ensure safety.
Nursing & Medication
Nursing staff are available 24/7 to administer medications, answer medical questions, provide health and hygiene education, and schedule external appointments. Residents are given only the medication needed and have the right to know what medications they receive and their possible side effects.
Dental & Vision
Residents are referred to outside providers for dental and vision care. An initial dental exam is scheduled with follow-ups approximately every six months. If a resident has had a recent vision exam, please provide a copy of the prescription. Contact lenses are not permitted (glasses only). Braces cannot be maintained by the facility; legal guardians remain responsible for continued orthodontic care.


What to Bring: Clothing & Personal Items
Perimeter provides bedding (towels, washcloths, sheets, blanket, pillow) and basic hygiene products. Residents receive a hygiene box and laundry bag, and laundry services are available on-site. Please pack about 5-7 days of clothing; specific quantities kept in the room vary by campus. Label all belongings, and avoid sending expensive or valuable items — Perimeter is not responsible for damaged, lost, or stolen items.
Clothing Guidelines
Footwear: shoes worn at all times; slip-on/Velcro styles preferred. Shoelaces may be held for safety. No high heels, boots, or steel-toed shoes.
Tops & bottoms: shirts always worn; clothing free of holes and drawstrings; appropriate length and fit; no tank tops, crop tops, or see-through styles.
Undergarments: appropriate undergarments always worn and covered. Underwires in bras are not allowed. 
Sleepwear: shorts, T-shirts, or sweats without drawstrings.
Outerwear: a lightweight hoodie (strings removed) for indoors and a heavier coat for outdoors are encouraged.
No clothing that promotes alcohol, tobacco, drugs, sex, violence, gangs, or an unhealthy lifestyle.
Personal & Comfort Items (typically allowed)
Prescription eyeglasses.
Family or fictive-kin photos (copies recommended; frame restrictions apply).
One approved paperback book and one approved religious/spiritual book (therapist-approved).
One approved comfort or sensory item, and one blanket/throw for the bed.
Stuffed animals without strings, wires, electronics, or batteries (where permitted).
Items Not Permitted (Contraband)
Prohibited items include, but are not limited to: cell phones and any electronic/Wi-Fi device, tablets, game systems, MP3 players, CDs/DVDs and radios; glass, metal, mirrors, aerosols, and sharp objects; personal razors; alcohol, drugs, tobacco, lighters, and matches; body sprays and products containing alcohol; body jewelry, hoop/dangling earrings, acrylic nails, artificial eyelashes, and extensions; weapons and any item that could be used to harm. Otherwise-appropriate items (art supplies, games, hygiene products) are considered contraband if kept in a resident’s bedroom.



Communication: Phone, Mail & Visitation
Phone Calls
We value consistent communication between residents, families, and support systems. At admission, the guardian provides a list of approved contacts (18 or older, except siblings) and a password that callers must give before speaking with a resident. Therapists facilitate family calls during sessions, and residents may have additional designated call time. Phone privileges may be adjusted if not in the resident’s best interest. At some campuses, calls are outgoing only and incoming calls to the facility are not permitted.
Mail
Residents may send and receive mail with approved contacts. Incoming and outgoing mail is routed through the case manager/therapist and opened in the presence of staff to check for contraband. If content is not appropriate, the guardian is contacted.
Visitation
Visits are highly encouraged and occur during scheduled, supervised times. General guidelines:
Schedule visits in advance with the assigned case manager or therapist (some campuses require up to 72 hours’ notice).
Visitors must be pre-approved by the guardian, on the approved contact list, sign in, and show ID.
Dress appropriately; no cell-phone use by residents during visits; no unapproved items or food/drink.
Children under a certain age may be limited to scheduled family days (arrange siblings with the therapist).
Late arrivals cannot extend the visit's end time; missed visits must be rescheduled by availability.
Home & Off-Campus Passes
As residents progress, passes help re-integrate them into home and community. Passes require demonstrated safe behavior, successful supervised/unsupervised visits, a safety and support plan, and approval by the guardian and therapist. Passes typically begin as short local outings and may progress to day and overnight passes closer to discharge. Residents are drug tested and searched upon return.


Resident Rights & Responsibilities
Perimeter does not discriminate based on race, color, religion, sex, sexual orientation, or ethnicity. Residents and their guardians have important rights, including the right to:
Be treated with dignity and respect and recognized as an individual.
Considerate, respectful care that considers psychosocial, spiritual, and cultural needs; an interpreter if needed.
An individualized treatment plan, and to help develop the treatment and discharge plans.
Be informed about the illness, treatment, and likely outcomes, and to know the names and roles of caregivers.
Refuse treatment to the extent permitted by law and to be informed of the consequences.
Be free from restraint or seclusion that is not medically necessary, and from restraint/seclusion used for coercion, discipline, convenience, or retaliation.
Assessment and management of pain.
Confidentiality of treatment records, except as required or permitted by law (e.g., safety, court order, or abuse/neglect reporting).
Healthful physical exercise, recreation, and some free, unscheduled time.
Consent to or decline research; to have an advance directive; and to voice grievances without their care being compromised.
Send/receive mail and visit with parents/guardians during designated times (subject to clinical appropriateness and court orders).

Resident & Guardian Responsibilities
Provide complete information about physical and mental health, history, allergies, and all medications.
Ask questions when information or instructions are unclear.
Be considerate of the needs of other residents, staff, and the facility, including protecting others’ confidentiality.
Abide by facility policies and respect facility grounds and property.
Provide insurance information and work with Perimeter to arrange payment.
Recognize the effect of daily choices and lifestyle on personal health.


Confidentiality, Safety & PREA
Resident information is kept confidential and released only with consent or as required by law. As a youth, certain information is shared with the parent/legal guardian. Information will be shared when needed to keep a resident or others safe, when required by the court, or when reporting suspected abuse, neglect, or illegal activity. Each resident may be issued an identification number used by the guardian when calling about the resident.
Perimeter is committed to preventing sexual abuse and harassment. Our campuses follow PREA (Prison Rape Elimination Act)-aligned practices where applicable, and all residents have the right to a safe setting free from abuse or harassment, with access to protective services. Any allegation of abuse or neglect is reported to the appropriate authorities.
	◆ CAMPUS-SPECIFIC REPORTING & ADVOCACY CONTACTS
Missouri: Missouri Child Abuse and Neglect Hotline – 1-800-392-3738. Protection & advocacy: Missouri Protection & Advocacy, 925 S. Country Club Dr., Ste. B, Jefferson City, MO 65109, (573) 893-3333.
Arkansas (Forrest City, Ozarks & West Memphis): AR Dept. of Human Services, Division of Children and Family Services (479-675-3091) and AR Foundation for Medical Care (501-375-1200). Protection & advocacy: Disability Rights Arkansas, 400 W. Capitol Ave. #1200, Little Rock, AR 72201, (501) 296-1775.
Tennessee (Jackson): Protection & Advocacy: Disability Rights Tennessee, 2 International Plaza, Ste. 825, Nashville, TN 37217, (800) 342-1660.
All campuses: The Joint Commission (our accrediting body) – 1-800-994-6610.





How to Voice Concerns & Grievances
We want to hear from residents and families. Residents are encouraged to first try to resolve a concern with their assigned staff member. If that does not resolve the issue, the following options are available:
1. Community Group: weekly resident-led meetings (with monthly administrative meetings) to raise concerns about food, maintenance, schedule, and program.
2. Request Form: submitted to the Unit Coordinator/Lead staff for concerns not resolved with assigned staff.
3. Grievance Procedure: a formal process for possible policy or Resident-Rights violations. Grievance forms are always available, and a locked drop-box is provided on each unit.
4. Child/Resident Advocate: meets with a resident when a grievance or allegation is submitted, works to resolve it, and escalates to the appropriate supervisor if needed.

Families and residents may also contact the external agencies and protection & advocacy organizations listed in the Confidentiality, Safety & PREA section, including the Joint Commission at 1-800-994-6610. We value your feedback and will respond to grievances in a timely manner.


Emergency Codes & Common Acronyms
For safety, staff use standardized emergency codes. If you hear a code announced during a visit, follow staff instructions calmly. (Codes are used across campuses.)
	Code
	Meaning

	Code Red
	Fire

	Code Blue
	CPR / Medical Emergency

	Code Yellow
	Bomb Threat

	Code Orange
	Major Violence

	Code Green
	Disaster

	Code White
	Elevated Supervision

	Code Grey
	Active Shooter



Common Acronyms
MTP – Master Treatment Plan
MTPR – Master Treatment Plan Review
PSA – Psychosocial Assessment
PE – Psychiatric Evaluation
IT / FT / GT / AT – Individual / Family / Group / Activity Therapy
TF-CBT – Trauma-Focused Cognitive Behavioral Therapy
DBT – Dialectical Behavior Therapy
CBT – Cognitive Behavioral Therapy
TBRI – Trust-Based Relational Interventions
AP / EP / SP / SH / HA – Aggression / Elopement / Suicide / Self-Harm / High-Acuity Precautions
PREA – Prison Rape Elimination Act
LOP – Loss of Personals
C-SSRS – Columbia-Suicide Severity Rating Scale


Campus Directory
Contact the campus where your child is placed with any questions. The organization’s main referral line is (404) 998-5618.
	Campus
	Address
	Main Phone

	Perimeter Behavioral of Forrest City
	1521 Albert Street, Forrest City, AR 72335
	(870) 633-3200

	Perimeter Behavioral Health of Jackson
	49 Old Hickory Blvd, Jackson, TN 38305
	(731) 668-5880

	Perimeter Behavioral of the Ozarks
	2466 S. 48th Street, Ste. B, Springdale, AR 72762
	(479) 957-9857

	Perimeter Behavioral of West Memphis
	600 North 7th Street, West Memphis, AR 72301
	(870) 394-7100

	Perimeter Behavioral of Missouri
	1000 Hospital Road, PO Box 4067, Waynesville, MO 65583
	(573) 774-5353




Resident & Family Handbook Acknowledgement
My name and signature acknowledge that I have accessed the latest edition of the Perimeter Healthcare Resident & Family Handbook. My signature also indicates my understanding that the information contained in this handbook is official Perimeter policy, and that receipt of this handbook indicates consent to the safety practices described herein, including video surveillance of common areas and emergency safety interventions.

Campus: __________________________________________________
Resident Printed Name: ______________________________________    
 Date: ______________
Resident Signature: _________________________________________
Parent / Legal Guardian Printed Name: __________________________     
Date: ______________
Parent / Legal Guardian Signature: ____________________________
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