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Welcome to Perimeter Behavioral Hospital of Dallas

Thank you for choosing Perimeter to help your family with their mental health treatment needs.

It is a privilege to be a part of your journey to healthier thoughts, feelings and behaviors.

We look forward to working with your family.  We are all dedicated to helping your family

through this stressful time and teaching new skills your family can carry forward to have a more

harmonious life.

Creating a warm, healing environment is a high priority for us.  We will provide a safe place

where patients and family can open up and talk about difficult topics.  We will also try to instill

some fun into each day as joy is an important part of life.

Please be proud of yourself for seeking treatment for your loved one as it is not an easy thing to

do.

If you have any questions or concerns, feel free to contact me.  I love my job and am thankful to

be a part of your loved one’s growth.

Kindest Regards,

Phil Willcoxon

Chief Executive Officer



Preparing for Admission

What To Bring:

Please come prepared with guardianship paperwork if applicable (in cases of adoption, divorce,

etc.) for the admission process

● 2-3 sets of clothes
● 3 pairs of undergarments
● 2 pairs of sleeping clothes
● Sports bras only (no padding or metal)

Laundry facilities are located on each unit to ensure patients have clean clothes.

Restricted Items:

All of our rules and guidelines are to create a safe environment for everyone in our facility.  This

includes not allowing certain items on the units.  Please see the list below of contraband items:



Family Involvement/Communication

We understand the importance of communication with your loved one and treatment providers

during this time. While you will not hear from a provider daily, you will be able to connect with

your loved one during phone time and visitation regularly.

Below is what to expect regarding communication from our team:

● Psychiatrists

o Our psychiatrist or nurse practitioner will reach out to you within 24 hours of

admission after doing an initial psychiatric evaluation (please note: often our

doctors may be calling from a blocked number)

o After the initial evaluation, either the doctor or nurse practitioner will meet with

your loved one daily, but typically do not call families every day

● Therapists

o A therapist will reach out to you within the first few days to discuss your loved

one’s progress and obtain additional relevant information

o They will also reach out to schedule a family session

● Nurses

o Nurses will reach out regarding medication changes and consent as needed

● Discharge Planner

o The discharge planner will reach out to you when your loved one is approaching

discharging to plan for aftercare providers

● Patient Advocate

o The patient advocate is available to answer any additional questions you may

have or address any concerns

Communication Guidebook

“I Want To Speak With Someone About…” Contact

● Schoolwork, belongings, etc. Reception

● Behavior, eating or sleeping habits, medication, etc.                        Nursing Staff

● Therapy (progress from groups, family sessions)                               Therapy Department

● Visitation, frustrations, concerns Patient Advocate

● Aftercare Planning (outpatient options, RTCs, etc.)                           Discharge Planner

● Insurance or payment options Financial Counselor

Our psychiatrists, nurses, therapists, and patient advocate spend all of their time with the patients

and as a result, are not regularly at their desk to answer calls. Please leave a voicemail if you would

like a return call.



Upon Admission

Medication Management

A psychiatrist will meet with your loved one within 24 hours to do an initial psychiatric

evaluation and then either they, or their nurse practioner will meet with your loved one daily to

make any necessary adjustments to their medication. During the inpatient stay, medication will

be provided and administered by our nurses. As needed, prescriptions will be provided upon

successful completion of treatment to cover the patient until they see their outside doctor.

Unfortunately, we’re unable to provide additional prescription refills following discharge.

History and Physical

A medical doctor will meet with your loved one within 24 hours to gather a medical history and

conduct a physical. Any minor medical issues will be treated on-site during the inpatient stay.

24/7 Nursing Staff

Upon admission, your loved one will have a full nursing assessment completed by one of our

RNs. Additionally, vital signs will be checked twice a day.  The nurses will provide any needed

medication education.

Daily Groups

A masters level therapist will provide two types of groups a day: processing and

psychoeducational. Processing groups will allow time to discuss current and past stressors,

traumas and better understanding of your loved one’s feelings. Psychoeducation groups will

teach new skills such as anger management, communication, accountability and much more.

A Certified Recreational Therapist will plan two groups a day that include activities that are

educational, fun and therapeutic.

Nurses will provide one group a day to teach patients about general health topics.

Mental Health Technicians will provide two groups a day to set goals, complete activity sheets,

and practice relaxation techniques.

Individual Session

Your therapist will be meeting with your loved one periodically throughout the treatment stay

to ensure treatment goals are being met and address any concerns.



Family Therapy

Family involvement in treatment has shown to increase a patient’s response to treatment and

for it to have a more enduring effect. We recognize the various responsibilities family members

are managing and ask that you please make time to meet with our therapists for this critical

component of treatment.

Meals

Our meals are planned by a nutritionist. Three nutritional, yet delicious meals will be provided

each day. Additionally, snacks will be provided throughout the day.

Daily Visitation

Phone time will be provided daily for patients to have contact with their families. Additionally,

time is set aside for family members to come visit the patient (Please note: at this time,

visitation is only being held virtually due to the COVID-19 pandemic). Please refer to the

Visitation Document you received at intake for specific times and instructions for scheduling.

School

We can provide any documentation needed to give to your loved one’s school to excuse their

absences.

Discharge Planning

After treatment in our hospital, ongoing care will likely be required including a psychiatrist and

therapist. We are required to have follow-up appointments scheduled prior to the patient’s

discharge. We ask that if you have preferred providers, please let us know who they are.  We

can schedule the appointments or if you would prefer to make them to better accommodate

your schedule, please just communicate who the appointments are with and the date and time.

We also request that you include the patient’s primary care physician information.  After

treatment is complete, our staff will fax pertinent information such as psychiatric evaluation,

medication information and the discharge plan to each of the next care providers. This ensures

continuity of care and allows them all to be on the same page.  We want the patient to have a

smooth transition and to set them up for continued success.


