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PATIENT RIGHTS 

 
1. Patients have the right to be treated with dignity and respect and be recognized as an individual with personal 

needs, feelings, preferences, and requirements.  

2.  Patients have the right to considerate and respectful care that includes consideration of the psychosocial, 

spiritual, and cultural variables that influence the perceptions of illness.  

3.  Patients have the right to continuity of care and impartial access to treatment, regardless of race, religion, 

sex, sexual orientation, or ethnicity.    

4.  Patients have the right to an interpreter if necessary.  

5.  Patients have the right to privacy. The facility, your doctor, and others caring for you will protect your 

privacy as much as possible.  

6.  Patients have the right to establish/maintain parent-child relationships.  

7.  Patients have the right to expect that treatment records are confidential. As a youth, certain information or 

concerns are shared with your parent/legal guardian. Confidential information will be released, when 

reporting is required or permitted by law. When the facility releases records to others, such as insurers, it 

emphasizes that the records are confidential.  

8.  Patient visitation is during scheduled visitation times only unless designated times have been scheduled by 

the therapist. Patients have the right to visit with parent(s)/legal guardian(s), contingent upon their 

participation in the program, unless a court order has been established to prevent such visitation from 

occurring. Visitation privileges may be postponed if it is not in the resident's best interest. Further restrictions 

may be imposed as clinically appropriate and will be noted in the patient record.  

9.  Patients have the right to talk to their parent/legal guardian, during designated times if talking with them is 

positive for treatment. Telephone privileges may be postponed if it is not in the resident's best interest. 

Further restrictions may be imposed as clinically appropriate and will be noted in the resident's medical 

record.  

    10.  The right to send and receive mail (may receive mail only from parent/legal guardian, siblings, aunt, uncle, 

grandparents – according to consents) unless it is believed that the information in those letters may be 

harmful or if a court order has been issued. Patients may send out mail to those individuals that the 

parent/legal guardian has approved according to the consent for mail form. When sending out letters, no 

return address shall be placed on the envelope or in the letters. Patients will be responsible for providing their 

own envelopes and stamps. All mail must be opened in front of the therapist or other designated staff 

member to check for contraband or any illegal items. Further restrictions may be imposed as clinically 

appropriate and will be noted in the resident's medical record.  

11.  Patients have the right to receive age and developmentally appropriate care that includes space, equipment, 

and programs for the wide range of play, education, and social activities essential to growth and 

development.  

12.  Patients have the right in the absence of their parents to have consistent emotional support and nurturing 

care.    

13.  Patients have the right to receive care from professionals skilled in assessing emotional, physical, 

developmental, and academic needs.  

14.  Patients have the right to a safe setting and to be free of abuse or harassment and access to protective 

services.  

15.  Residents, or your legally designated representative have the right to be informed about your illness, possible 

treatment, and likely outcome(s) and to discuss this information with your doctor. You have the right to 

know the names and roles of people treating you.  

16.  Patients have the right to an individualized plan of treatment which is reviewed and updated according to 

your individual treatment needs.  

17.  Patients and their parent/legal guardian have the right to assist in the development of treatment plans and 

discharge planning in conjunction with the treatment team and therapist.  

18.  Patients and their families have the right to be told of realistic care alternatives available when the patient 

discharges from the facility. The patient and parent/guardian are involved in the treatment plan development.  
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19.  Patients have the right to be informed of their physical/emotional condition unless the attending physician 

chooses not to inform the patient for medical reasons and documents those reasons in the patient record.  

 

20.  Patients and their parent/legal guardian have the right to refuse treatment to the extent permitted by law and 

to be informed of the possible consequences of such refusal.  

21.  Patients have the right to have opportunities for healthful physical exercise and recreational activities, 

including some free, unscheduled time.  

22.  Patients have the right to be free from seclusion and restraints of any form that are not medically necessary. 

Patients have the right to be free from restraints or seclusion imposed as a means of coercion, discipline, 

convenience, or retaliation by staff.  

23.  Patients have the right to an assessment and management of pain, including initial assessment and regular 

assessment of pain, and to expect education from relevant providers in pain assessment and management. 

Patients should receive education, along with parents/guardians, when appropriate regarding their and their 

parents'/representative's role in managing pain as well as the potential limitation and side effects of pain 

treatments, and after considering personal, cultural, spiritual, and/or ethnic beliefs, communicating to the 

Patients and parents/guardians that pain management is an important part of care. Patients will be given only 

the minimum amount of medication needed. Patients have the right to be told what medication(s) they are 

being given and the side effects that may occur by taking the medication.  

24.  Patients have the right to confidentiality regarding their treatment to the extent allowed by law and 

governmental regulations. Information will not be released without your prior consent, except as required by 

law or under third party payment contracts. As a youth, certain information or concerns are shared with 

parent/legal guardian.  

25.  Patient information will not be kept confidential if it is important to keep the patient and/or others safe. 

Patient information that is disclosed to a staff member that can be helpful regarding the resident's treatment 

may be shared with other treatment team members.  

26.  Patient information requested by the court/judicial system will be released with the proper legal 

documentation. Patient information will be released if investigations involving abuse/neglect arise, as 

required by law, or if a patient is involved in some form of illegal activity that would require disclosure to 

law enforcement.  

27.  Patients will be issued an identification number/code upon admission. This number should only be utilized 

by the parent/guardian when they are calling to speak with the patient or calling to follow up on the resident's 

progress. If the parent/guardian chooses to share this number with others, confidential information may be 

disclosed to those individuals.  

28.  Patients have the right to consent or decline to take part in research affecting care. No procedures, 

investigational studies or clinical studies will be performed without parent/legal guardian consent. If you 

choose not to take part in research or investigational treatments and procedures, you will receive the most 

effective care the facility otherwise provides.  

29.  Patients have the right to have an advance directive, such as a living will or health care proxy. These 

documents express your choices about your future care or name someone to decide if you cannot speak for 

yourself. If you have a written advance directive, you should provide a copy to the facility, your family, and 

your doctor. Parents/legal guardians will be responsible for providing advanced directives to the facility 

should they exist.  

30.  Patients and or parent/legal guardian have the right to voice opinions, recommendations, and grievances in 

relation to policies and services offered by the facility.  

31.  You have the right to know facility rules that affect you and your treatment and about charges and payment 

methods. You have the right to know about facility resources, such as patient representatives or ethics 

committees that can help you resolve problems and questions about your stay and care.  

32.  You have the right to express a complaint concerning your care and receive a response without your care 

being compromised. You have the right to access an internal grievance process and also to appeal to an 

external agency. State agencies: MO. Department of Health and Human Services, Division of Family and 

Children's Services, Missouri Department of Health and Senior Services 573-751-6400, and the Joint 

Commission, 800-994-6610.  

 

 



4 | P a g e  
 

 

 

 

PATIENT/GUARDIAN RESPONSIBILITIES  

 
1. You are responsible for providing information about your physical and mental health, including past 

illnesses, hospital stays, family history, developmental history, allergies and the use of all medicine 

(prescription, non-prescription, over-the-counter and herbal).  

 

2. You are responsible for asking questions when you do not understand information or instructions. If you 

believe you cannot follow through with your treatment, you are responsible for telling your doctor or the 

health care professional working with you.  

 

3. Patients/Parent/Guardian/Visitors are responsible for being considerate of the needs of other residents, staff, 

and the facility. This includes maintaining the confidentiality of other Patients and their family information 

that you may encounter during the phase of treatment (observation, visitation, group sessions or other modes 

of disclosure). It also includes abiding by facility policies and procedures and respecting the facility grounds/ 

property.  

 

4. You are responsible for providing information for insurance and for working with Perimeter, when needed, 

to arrange payment.  

 

5. You are responsible for recognizing the effect of lifestyle on your personal health/mental health. Your health 

depends not only on the care you receive at our facility but, in the long term, on the decisions you make in 

your daily life in conjunction with parent/ guardian’s decisions.  
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COMMUNITY RULES 

1. Violence or threats of aggression are strictly prohibited. Physical and emotional safety is the first 

priority of the staff in the milieu.  

2. Physical contact between patients is not allowed. Giving space and respecting boundaries is a critical 

piece of treatment.  

3. Inappropriate language, cursing, or sexually-explicit language is not allowed.  

4. Patients must respect property of others including other patients’ property and facility property.  

5. Patients are never allowed in each other’s rooms. This is considered a serious boundary violation.  

6. Confidentiality must be maintained and respected at all times. Only first names are used and sharing 

other resident’s info is not allowed by either Patients or other staff.  

7. Patients will never be left to supervise other residents. Patients are consistently reminded to focus only 

on themselves and their own healing.  

8. Patients are all responsible to keep community areas clean and neat.  

9. Patients must move from one area to another as a group, in line, and without talking. They must be 

always accompanied by a staff when going anywhere away from the group.  

10. Participation in all programming is required to stabilize and begin to move forward with discharge and 

long-term treatment goals.  

 

PATIENT BEDROOMS/BATHROOMS 

Two Patients reside in each bedroom. Entering another resident’s bedroom is considered a major boundary 

violation. Each bedroom has its own private bathroom. Only Patients assigned to that bedroom can use that 

bathroom. Only one patient in a bathroom at a time.  

 

PERSONAL BELONGINGS 

All personal items are inventoried upon admission and at time of discharge. All personal items will be secured 

in the Personal Inventory Lock up until the time of discharge. Perimeter is not responsible for any lost or 

damaged items. Bringing expensive or keepsake items are cautioned against, as there is a possibility of the item 

being damaged, lost, or stolen during the treatment stay. All piercings and other jewelry are to be removed and 

sent home with guardian or placed in Personal Inventory Lock up. 

 

SEARCHES 

Each new patient is subject to search upon admission. This is done by the nurse and a 2nd staff as witness. The 

patient is searched, as well as their belongings to ensure no contraband is allowed into the facility.  
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WHAT TO BRING 

 

Patient Required to bring to Facility: 

• 3 sets of under garments (labeled with name) 

• Bras should be a standard sports bra no underwires or Metal 

• No thongs or lace   

(Inappropriate use of these items will result in confiscation and the issuing of paper scrubs) 

 

Patient May Bring One of the Following Comfort Items: 

• Blanket 

• Pillow 

• Stuffed Animal (no plastic eyes or parts) 

Items Provided by the Facility: 

• Pillow, sheets, and a blanket 

• Basic hygiene supplies including shampoo, soap, deodorant, toothpaste, toothbrush, hairbrush.  

• Bath towels 

• Journal 

• 1 sensory item 

• Feminine hygiene products  

 

Patients will NOT Be allowed to keep or receive: 

 

• Perfumes or any aerosol products 

• Money 

• Electronics/cell phone 

• Make-up products 

• Nair or other hair removal products 

• Anything with glass 

• Pencils, colored or regular, pens, 

• Earrings, piercings 

• No Jewelry  

• outside foods of any kind 

DRESS CODE 

Patients will be issued: 

• 3 pairs of jogger pants or shorts 

• 3 Sweatshirts or T-shirts 

To be worn during stay.  
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PATIENT COMMUNICATION 

Perimeter makes every effort for patients to be able to keep in regular contact with their guardian and family 

members throughout their stay, as well as always protecting the patients’ safety and confidentiality. All forms of 

contact between the patient and any member of family or friends must only be between that patient and 

approved contacts on their contact list outlined by the legal guardian upon admission. Each person who has 

phone or visitation contact with the patient must have the patient’s code assigned by the legal guardian at 

admission. For the first 24 hours of treatment, Patients are not allowed to make or receive calls or 

participate in visitation. This allows the patient time to adjust to the environment and begin the treatment 

process. Guardians are always welcome to call and check in with the nurse, case manager, or therapist on how 

their child is settling in and ask any questions they may have.  

Phone Calls 

The Milieu has designated phone call times of 6pm to 7pm Phone calls can be up to 10 minutes in duration per 

patient. Staff reserve the right to end a call early if the interaction is clearly and severely upsetting the patient or 

if the patient becomes highly agitated, disrespectful, or threatening during the phone call. This is to keep all 

Patients safe and to protect the phone call time of other patients. Each person the patient calls must have the 

code assigned by the guardian.  

Mail 

Patients are always allowed to receive mail including letters and (care packages will be inventoried and placed 

in Personal Inventory lockup until time of discharge) from approved contacts as well as send out letters to their 

approved contacts. All incoming and outgoing mail is approved through the therapist of that Patient for safety 

and to determine whether the correspondence is positive and helpful to treatment. Due to the relatively short 

length of stay we do not recommend sending anything more than letters or cards.  

Visitation 

All visitors are required to present with picture i.d. and the patients security code 

Visiting hours are Wednesday, Saturday and Sunday from 1-4. All guests attending visitation must be on the 

visitation list, have proof of ID (if over 18) and be 6 or older. Children under 6 are not allowed in the visitation 

area.  In the event of pandemic or other infectious outbreaks. The legal guardians will be notified and changes 

to visitation guidelines and availability will be communicated. 
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TREATMENT SERVICES 

 

MEDICAL SERVICES 

Patients receive comprehensive medical services while in treatment.  Medical Personal include MDs, 

Psychiatrist, Psychiatric Nurse Practitioners, Nursing services are provided by Registered Nurses and Licensed 

Practical Nurses 24/7. If a patient requires emergency medical care, the patient will either be transported to the 

nearest hospital, ambulance services are utilized to ensure the most rapid response time.  

 

MENTAL HEALTH SERVICES 

Mental health services are provided by licensed, master’s level clinicians trained in the most up to date, 

evidence-based practices and techniques. Treatment is focused on reducing the physiological, emotional and 

psychological effects of trauma. Services provided include individual therapy, family therapy, group therapy, 

crisis intervention, and para-professional services on the milieu.  

 

RECREATIONAL THERAPY SERVICES 

Recreational therapy provides activity-based interventions to address the needs of patients to 

psychological and physical health. The purpose of recreational therapy groups is to improve or 

maintain social and emotional functioning. Groups are focused on helping patients identify leisure 

interests and coping skills to improve quality of life. The recreational therapy department provides 

groups such as art, music, sports, and games. When the patient is unable or unsafe to participate in 

group an alternative activity is provided.   

 

DIETARY SERVICES 

The primary purpose of our Dietary Department is to provide a well-balanced, nutritionally adequate diet for 

each patient, following the orders of the physicians. Menus are planned in accordance with an approved dietary 

manual. It is the aim of the department to serve a blend of home-cooked foods and ready-prepared items that 

accommodate, allergies, food preferences, cultural and religious preferences of the patient.  Snacks are served 

every 2 hours during waking hours. Staffing includes registered dietitians, a food service director, supervisors, 

and a team of dietary staff.  

 

Meals are served at: 

 

• Breakfast: 8 am  

• Lunch: 12 Noon 

• Supper:  5 pm  

  

The Registered dietitian Reviews menus and provides nutrition education by providing diet counseling when 

applicable.   
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2828 North National Avenue 

Springfield, Mo. 65803 

Phone: 417-799-7474 Fax: 417-799-7473 

 www.springfieldbehavioral.com 

http://www.springfieldbehavioral.com/

